Protocol Recovery Serviee, Inc.
509 Mercer Avepue
Panama City, FL 32401
Toll Free: 877.678.0567 Local: 77(.425.8865 Fax: 770,426.7249

March 28, 2008 via: facsimile 949-336-5736

Client: Resurgent Capital Services, LP

Client 4; I

¢/0: HSBC Bank Nevada National Association-Menards
PRS Acct#
Original Bafance: $3,598.3}

Current Balance: $3,598.31

SETTLEMENT QOFFER

Dear -

Protocol Recovery Service, Inc,, acting as a collection agent for, Resurgent Capital Services, LP will accept a
total of $1,500.00 by 4/1/2008 as settleraent on the shove mentioped account.

Funds must bz received by five o’clock pm EST on the due date. If funds described above are not received on
the date specified above, the settlement agreement will become mull and void.

Upon successful conpletion of this agreement, there will be no further obligation on your part for this debt to
either, Protocol Recovery Service, arResurgent Capital Services, LP.

Upon completion of this transaction, all collection activity will cease on this account and the client will be
notified to update settled status to the appropriate credit reporting agencies. Should you have any questions,
feel free to contact us at the above mentioned telephone number.

Recovery Specidlist BExt. 2146
Protocol Recovery Service

Protocol Recavery Service is acting in the capacity of & "Debt Collector” in this matter. This communication is
an atternpt to collect a debt. Any information obtained will be used for that purpose,
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